QSP INTERVIEW GUIDE

PARTICIPANT DETAILS

Name: Date:

Role / Position: Interviewer:

Organization:

Interview Questions

Q1. Describe your previous caregiving experience and what strengths or qualities you bring to the role.

Q2. How would you build trust and a positive relationship with someone who is hesitant to accept help
or services?

Q3. How do you handle stress, difficult situations, or challenging behaviors while maintaining a calm and
respectful approach?

Q4. Tell us about a challenging situation you experienced with a client and how you handled it.

Q5. How would you communicate concerns or changes related to a person’s behavior, mood, health, or overall

well-being?
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Q6. How do you manage conflict with clients, family members, or other members of the care team?

Q7. How do you ensure you are following a person’s care plan and responding appropriately in an emergency?

Q8. Are you open to ongoing training and learning new strategies to provide the best possible care?
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Additional Notes
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