
Session 1: What is a QSP? 
What is a QSP? 

• QSP stands for Qualified Service Provider.
• QSPs are individuals or agencies.
• QSPs have met certain competency standards required to provide services to eligible clients.
• QSPs serve clients through the Department of Health and Human Services.
• QSPs are self-employed, unless you work for an agency.

• This means you are responsible for tracking all of the work you do. This would include tasks such
as completing monthly billing, filing taxes, and using an electronic verification program.

• A QSP will work in a variety of settings providing support in various ways.

What types of roles do QSPs perform? 
QSPs can carry out a variety of different services and roles: 

• Companionship • Extended personal care
• Personal care • Respite home care
• Family personal care • Attendant care
• Homemaker • Respite Adult Foster Care
• Respite care • Case management
• Non-medical transportation (escort) • Nurse education
• Non-medical transportation (driver with vehicle) • Chores
• Supervision • Nurse management
• Adult day care

Curious what these services require? 
Be sure to check out the definition and requirements in the handbook. 

Are you thinking you want to apply? 
Please contact the North Dakota QSP Hub 
at info@ndqsphub.org or (701) 777-3432. 
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